Q Tarkett

THE ULTIMATE FLOORING EXPERIENCE

UZ PROFESIONAL
GARANTIE LIMITATA DE 10 ANI PENTRU MAI
MULTE PRODUSE

Domeniul de aplicare

Timp de 10 ani de la data achizitiei, asa
cum este specificat pe factura, Tarkett
ofera urmatoarea garantie limitata, in
conformitate cu termenii si conditiile
specificate in prezentul document, pentru:

= Toate produsele Tarkett pentru
acoperirea peretilor si a pardoselilor din
categoria produselor rezistente
comerciale si semicomerciale, concepute
pentru instalarea in interior.

= toate pardoselile laminate Tarkett pentru
uz comercial.

= toate pardoselile din lemn Tarkett de 13
pana la 22 mm, cu exceptia pardoselilor
de marca Tarkett mai mici de 13 mm,
pentru care garantia este limitata la 5 ani.

= toate produsele Tarkett destinate
acoperirilor de pardoseala pentru
sporturi de interior, cu exceptia
Sportable, Tennis Table Kit, Badminton
Kit si ProtecTiles, precum si orice alte
kituri demontabile, cum ar fi suprafetele
de wvolei, pentru care garantia este
limitata la 5 ani.

(denumite in continuare "Produse").

Aceasta garantie limitata se aplica Produselor
achizitionate incepand cu 1 aprilie 2015.

Acoperire

Tarkett garanteaza produsele impotriva:

= defecte vizibile raportate inainte de
instalare;

= defecte de material sau de manopera in
timpul utilizarii normale si obisnuite,
asa cum sunt definite in documentatia
tehnica Tarkett si in standardele EN
corespunzatoare.

Cond

le aplicabilitate

Garantia Tarkett va fi valabila daca au fost
respectate urmatoarele conditii cumulative:

= Produsul trebuie sa fie utilizat in
conformitate cu recomandarile de
utilizare specificate in documentatia
tehnica Tarkett.
Stratul suport este potrivit pentru
aplicarea oricaruia dintre produsele
Tarkett mentionate mai sus (a se vedea
fisa tehnica Tarkett) si  toate

accesoriile, baghetele de sudura, etc.
trebuie sa fie aprobate de Tarkett in
documentatia tehnica Tarkett. Adezivii
si pregatirea stratului suport trebuie sa
fie efectuate iIn conformitate cu
recomandarile si documentatia tehnica
a producatorului acestor produse.

Instalarea Produsului se face 1in
conformitate cu stadiul actual al
tehnicii si cu instructiunile de montare
actualizate aplicabile Produsului.

= Accesoriile, cum ar fi pregatirea
stratului suport, adezivii, baghetele de
sudura etc., trebuie utilizate in
conformitate cu stadiul actual al
tehnicii si cu instructiunile de aplicare
actualizate aplicabile Produsului.

Imediat dupa instalare trebuie pus in
aplicare un program de intretinere
adecvat, care trebuie sa cuprinda o
bariera adecvata impotriva murdariei la
toate punctele de intrare in care este
posibila intrarea din exterior sau din
zone foarte murdare.

= Produsele trebuie sa fie intretinute in
conformitate cu instructiunile de
curatare Tarkett..

Revendicari in cadrul garantiei

Clientul trebuie sa notifice in scris Tarkett
sau comerciantul cu amanuntul cu privire
la orice defect reclamat imediat ce a aflat
de defect si in niciun caz mai mult de 30 de
zile de la descoperirea defectului reclamat.
Reclamatia va fi trimisa la adresa:

TARKETT VEZI SERVICIUL CLIENTI

Cererea trebuie sa fie insotita de:

= 0 copie a facturii,

= numarul de serie de fabricatie indicat pe
verso si/sau pe ambalaj, pe bonul de
livrare

= una sau mai multe fotografii,
precum si o descriere exacta a
viciului sau defectiunii detectate.

Clientul trebuie sa permita o inspectie a
Produsului de catre Tarkett. Daca este
necesar, Tarkett isi rezerva dreptul, la
discretia sa, de a retrage de pe amplasament
o cantitate de Produs pentru analize de
laborator.

Tarkett va inlocui gratuit orice Produs
defect daca se dovedeste ca Produsul era
defect inainte de instalare.

In cazul in care instalarea este in curs de
desfasurare, aceasta va fi oprita in ziua in
care este observat defectul, in caz contrar
garantia nu se va aplica.

in cazul in care, in urma inspectiei,
Tarkett stabileste, la propria discretie, ca
Produsul este defect, sub rezerva
limitarilor continute in aceasta garantie,
Tarkett va inlocui, la alegerea sa, fie
Produsul defect pe cheltuiala sa in
camera sau zona afectata, fie va
rambursa clientului o suma egala cu:
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A = suprafata Produsului
necorespunzator (rotunjita la urmatorul
metru patrat intreg)

B = pretul pe metru patrat platit pentru
Produsul defect

C = Perioada de garantie (in luni) pentru
Produsul defect

D = perioada de la data facturarii
Produsului defect pana la data notificarii
defectului (in luni complete, rotunjite in
jos).

In cazul in care Tarkett nu va putea
efectua inlocuirea cu un Produs identic,
se va folosi Produsul cel mai apropiat de
cel original ca aspect si calitate.

Tarkett poate, de asemenea, sa
ramburseze, la discretia sa, costurile
fortei de munca la prezentarea
chitantelor de catre client.

In nici o circumstanta, rambursarea
Tarkett nu va depasi pretul de achizitie al
Produselor defecte.

Reparatiile sau inlocuirile de Produse
efectuate in conformitate cu termenii
acestei Garantii nu vor duce la nici un fel
de prelungire a Garantiei.

Cu toate acestea, in cazul In care cauza
defectului se dovedeste a fi in afara
domeniului de aplicare a garantiei,
Tarkett isi rezerva dreptul de a factura
clientului costul inspectiei. Orice
reparatii considerate necesare de catre
Tarkett in timpul unei inspectii a




care sunt

Produsului,
clientului (sau a agentilor, contractorilor,
angajatilor sau invitatilor acestuia) trebuie
sa fie efectuate pe cheltuiala clientului in
conformitate cu recomandarile Tarkett
pentru ca Garantia sa continue in timpul
perioadei de Garantie.

responsabilitatea

In nici un caz, Tarkett nu va fi responsabil
pentru orice defecte ale sistemelor sportive
care nu sunt marca Tarkett.

specifice de aplicabilitate
duse de sport pentru inter

Garantia Tarkett va fi valabila daca au fost
indeplinite urmatoarele conditii
cumulative:

= Utilizarea normald si obisnuita este
considerata ca fiind o utilizare de pana
la 3 000 de ore pe an de joc si utilizare
regulata pentru activitatile sportive
stabilite in conditiile de utilizare a
produsului.

= Produsul wva fi utilizat numai in
scopurile pentru care a fost conceput de
Tarkett. Orice utilizare a Produsului in
alte scopuri decat cele stabilite in
conditiile de utilizare trebuie sa fie
supusa aprobarii prealabile a Tarkett.

= Se recomanda ca incaltamintea purtata
de jucatorii care folosesc suprafata sa
fie adecvata si dedicata practicarii
sportului in sala.

= Pot fi utilizate tribune si alte accesorii
daca greutatea si punctele de contact ale
acestora sunt compatibile cu Produsul
(a se vedea instructiunile de
intretinere). Toate incarcaturile
instalate temporar pe Produs trebuie sa
respecte specificatiile de incarcare
punctuala si distribuita.

Excluderi de la garantie

Prezenta garantie nu se
urmatoarelor:

aplica

1. Potrivirea exacta a culorii, a nuantei sau
a marmorarii.

N

Rupturi, arsuri, taieturi sau alte daune
cauzate de utilizari, intretinere si
instalare care contravin specificatiilor,

recomandarilor sau instructiunilor
Tarkett.
3. Costurile fortei de munca pentru

instalarea materialului original.

Vanzarea de produse "second-hand",
"necautate" sau alte produse

10.

11.

13.

14.

15.

neconforme (care nu sunt de calitate
superioara). Produsele "second-hand"
sau "necautate" sunt vandute "ca
atare".

Probleme cauzate de umiditate,
presiune hidrostatica, alcalinitatea din
stratul suport sau decolorarea
produsului cauzata de utilizarea pe
stratul suport a oricarui stilou, marker
sau vopsea care migreaza prin Produs.

Nerespectarea nivelurilor de umiditate
recomandate, inainte, in timpul si dupa
instalare.

Umiditatea provenita din intretinerea
gresita sau orice scurgere, in special
pentru Produsele din lemn.

Material instalat cu defecte vizibile.

Instalarea produselor Tarkett cu alti
adezivi decat cei recomandati de
Tarkett si/sau de producatorul acestor
adezivi.

Instalatii exterioare. Produsele Tarkett
sunt concepute numai pentru aplicatii

interioare.

Estompare si/sau decolorare.

Deteriorarea Produselor din cauza
folosirii transpaletelor si a
stivuitoarelor.

.Uzura si deteriorarea prematura din

cauza tocurilor inalte sau a tocurilor cui
si/sau a expunerii la lame de patine sau a
unui mobilier neadaptat. De asemenea,
trebuie sa se asigure ca suporturile
inferioare ale mobilierului si rotile
scaunelor sunt de asa natura incat sa nu
deterioreze suprafata Produselor.

Aceasta garantie este nula si neavenita
daca daunele sunt cauzate de incendiu,
accident, inclusiv atac chimic agresiv,
explozie, poluare, inundatii, inghet,
fulgere, neglijenta, vandalism sau lipsa
unui covor de protectie la intrare sau
daune in  timpul transportului,
depozitarii si manipularii inainte sau in
timpul instalarii.

Garantia exclude toate daunele care au
aparut la Produs ca urmare a abraziunilor
cauzate de elemente exterioare: nisip,
pietris, bitum, materiale de constructie etc.;

De asemenea, sunt excluse din garantie
petele provenite din surse externe,
vopsele, gudron, bitum, substante

colorante, roti si picioare de scaun
din cauciuc regenerat si pete,
decolorari sau orice daune cauzate de
migrarea adezivilor.

Alte informat

Aceasta Garantie limitata expresa
constituie singura garantie oferita de
Tarkett. Tarkett nu ofera nicio alta
garantie, fie ea expresa sau implicita,
de niciun fel

Aceasta garantie inlocuieste toate
discutiile, negocierile, intelegerile si
acordurile anterioare dintre Tarkett si
client cu privire la obiectul prezentei.

Niciunul dintre instalatorii, comerciantii
cu amanuntul, distribuitorii sau angajatii
nostri nu a primit dreptul de a modifica
obligatiile, declinarea de raspundere,
excluderile sau limitarile din cadrul
acestei Garantii exprese.

in masura permisa de legislatia locala,
Tarkett nu va fi raspunzatoare pentru
pierderi de profit, daune directe,
indirecte, accidentale, speciale,
subsecvente sau alte daune in cadrul
acestei Garantii sau din orice cauza,
indiferent daca se bazeaza pe garantie,
neglijenta, incalcarea contractului,
raspundere stricta sau orice alta teorie
juridica.

Aceasta Garantie va ofera drepturi
specifice si este posibil sa aveti, de
asemenea, drepturi care pot varia de la o
tara la alta.

In masura in care prezenta garantie este
incompatibila cu o lege locala, prezenta
garantie va fi considerata ca fiind
modificatd pentru a fi in concordanta cu
respectiva lege locala. In conformitate cu
o astfel de lege locala, este posibil ca
anumite declinari de raspundere si
limitari ale acestei Garantii sa nu se
aplice clientului. Cu toate acestea,

celelalte prevederi ale prezentei Garantii
raman in vigoare si nu sunt afectate de
acestea.

Instalare, utilizare si intretinere

Pentru instructiuni de instalare si
intretinere, contactati Tarkett sau
vizitati www.Tarkett.com.
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Q@ Tarkett

THE ULTIMATE FLOORING EXPERIENCE

PROFESSIONAL USE
MULTI-PRODUCT 10 YEARS LIMITED WARRANTY

Scope

For a period of 10 years from the date of
purchase as specified on the invoice,
Tarkett makes the following limited
Warranty, subject to the terms and
conditions specified herein, for :

= All Tarkett’s wall and floor covering
commercial and semi-commercial
resilient products, designed for interior
installations.

= all Tarkett laminate floor coverings for
commercial use.

= all Tarkett 13 to 22 mm wood floor
coverings, excluding Tarkett branded
floors less than 13 mm for which the
warranty is limited to 5 years.

= all Tarkett floor coverings intended for
indoor sport use excluding Sportable,
Tennis Table Kit, Badminton Kit, and
ProtecTiles, and any other
dismountable kits, such as Volley-ball
surfaces, for which the warranty is
limited to 5 years.

(hereinafter the “Products™).

This limited Warranty applies to Products
purchased as from April 15 2015.

Tarkett warrants the Products against:

= visible defects before
installation;

= defects in material or workmanship
during normal and ordinary use, as
defined in Tarkett technical
documentation and in the appropriate
EN standards.

reported

Conditions of a

Tarkett Warranty will be valid provided
that the following cumulative conditions
have been observed:

= The Product must be used in
accordance with recommended use
specified in Tarkett technical
documentation.

= The subfloor is suitable for the
application of any of the above
mentioned Tarkett Products (see

Tarkett technical data sheet) and all

accessories, welding rods, etc. must be
approved by Tarkett in Tarkett

technical documentation. The
adhesives and subfloor preparation
must be used according to the
recommendations and technical

documentation of the manufacturer of
such products.

= The installation of the Product shall be
made in accordance with the state of
art and with the updated laying
instructions applicable to the Product.

= The accessories such as subfloor
preparation, adhesives, welding rods
etc. shall be used in accordance with
the state of art and with the updated
laying instructions applicable to the
Product.

= An adequate maintenance program
must be put in place immediately after
installation, and this must encompass
an adequate dirt barrier at all entrance
points where an entrance from the
exterior or from heavily soiled areas is
possible.

= The Products are to be maintained in
accordance with Tarkett cleaning
instructions.

Claims under Warranty

The customer must give Tarkett or the
retailer written notice of any claimed
defect immediately upon learning of the
defect and in no event more than 30 days
after the claimed defect is discovered. The
claim shall be sent to:

TARKETT SEE CUSTOMER SERVICE

The claim must be accompanied by:

= a copy of the invoice,

= the manufacturing serial number shown
on the reverse and/or on the packaging,
delivery slip

= one or more photographs, and an
accurate description of the defect or
fault detected.

The customer must permit an inspection
of the Product by Tarkett. If necessary,
Tarkett reserves the right at its discretion
to remove from the site a quantity of the
Product for laboratory analysis.

Tarkett will replace any defective
Product at no charge if the Product is
proven to be defective prior to
installation.

If installation is in process, it shall be
stopped on the day the defect is noticed
otherwise the Warranty shall not apply.

If. upon inspection, Tarkett determines
at its sole discretion the Product to be
defective, subject to the limitations
contained in this Warranty, Tarkett will,
at its option, either replace the defective
Product at its cost in the affected room
or area or refund to the customer an
amount equal to:
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A = the area of defective Product
(rounded up to the next whole square
meter)

B = price per square meter paid for the
defective Product

C = Warranty period (in months) for the
defective Product

D = the period from date of invoice of
the defective Product to date of
notification of defect (in complete
months, rounded down).

Should Tarkett be unable to perform the
replacement with an identical Product,
the Product closest to the original in
appearance and quality will be used.

Tarkett may also refund at its discretion
labor costs upon presentation of receipts
by the customer.

Under no circumstance shall Tarkett’s
refund exceed the purchase price of the
defective Products.

Product repairs or replacements
performed under the terms of this
Warranty shall not result in any

extension whatsoever of the Warranty.

If however, the cause of the defect is
found to be outside the scope of the
Warranty, Tarkett reserves the right to
charge the customer for the cost of the
inspection. Any repairs deemed
necessary by Tarkett during an
inspection of the Product which are the




responsibility of the customer

(or its

agents, contractors, employees or invitees)
must be carried out at the customer’s

expense in
recommendations for

accordance with Tarkett’s
the Warmranty to

continue during the Warranty period.

In no event, Tarkett will be liable for any
defects on sports systems that are not
Tarkett branded.

Specific conditions of a

Tarkett Warranty will be valid provided
that the following cumulative conditions
have been met:

Normal and ordinary use is considered
as usage up to 3 000 hours per year of
regular play and use for the sporting
activities set out in the conditions of
use of the Product.

The Product shall be used only for the
purposes for which it is intended by
Tarkett. Any use of the Product for
purposes other than the ones set out in

the conditions of wuse shall be
submitted to Tarkett for prior
approval.

It is recommended that the shoes worn
by the players using the surface are
suitable and dedicated to indoor sport
practice.

Bleachers and other accessories can be
used if their weight and contact points
are compatible with the Product (see
maintenance instructions). All the
loads temporarily installed on the
Product must meet with point and
distributed load specifications.

Exclusions from Warranty

This Warranty does not apply to the

following:

1. The exact matching of color, shade or
mottling.

2. Tears, burns, cuts or other damages
caused by uses, maintenance and
installation that are contrary to Tarkett
specifications, recommendations or
instructions.

3. Labor costs for installation of original
material.

4. Sale of "Seconds," "Off Goods" or

other irregular (non-first quality)

10.

11.

12

13.

14.

15.

16.

Products. "Seconds" or "Off Goods"

are sold “as is™.

Problems caused by moisture,
hydrostatic pressure, alkali in the
subfloor, or discoloration of the
Product caused by the use on the
subfloor of any pen, marker or paint

whatsoever which migrates through
the Product.

Failure to comply with the
recommended hygrometry levels,

before, during and after installation.

Humidity coming from wrong
maintenance or any leakage especially
for wood products.

Material installed with visible defects.

Installation of Tarkett Products with
adhesives other than those
recommended by Tarkett and/or the
manufacturer of such adhesives.

Exterior installations. Tarkett Products
are designed for interior applications
only.

Fading and/or discoloration.

Damage to Products from pallet jack
and tow motor traffic.

Premature wear and deterioration from
high or spike heels and/or skate blade
exposure or non adapted furniture. It
must also be ensured that the bottom
supports of furniture and chair castors
are such that they will not damage the
surface of the Products.

This Warranty is null and void if
damage is caused as a result of fire,
accident, including aggressive
chemical attack, explosion, pollution,
flood, freezing conditions, lightning,
carelessness, vandalism or lack of
entrance barrier matting or damage
during transport, storage and handling
before or during installation.

The Warmrranty excludes all damage
which has occurred to the Product as a
result of abrasions from external
elements: sand, grit, bitumen, building
materials, etc;

Are furthermore excluded from the
Warranty stains connected with
external sources, paints, tar, bitumen,

dye stuffs, regenerated rubber
castors and chair legs and stains,
discoloration or any damages caused
by the migration of the adhesives.

This express limited Warranty
constitutes the sole warranty
provided by Tarkett. Tarkett makes
no other warranty, either express or
implied, of any kind.

This Warranty supersedes all prior
discussions, negotiations,
understandings and agreements
between Tarkett and the customer
concerning the subject matter hereof.

None of our installers, retailers,
distributors or employees has been
granted the right to modify the

obligations, disclaimers, exclusions or
limitations under this express Warranty.

To the extent allowed by local law,
Tarkett shall not be liable for loss of
profits, direct, indirect, incidental,
special, consequential or other
damages under this Warranty or
from any cause whatsoever, whether
based wupon warranty, negligence,
breach of contract, strict liability or
any other legal theory.

This Warranty gives you specific rights,
and you may also have rights which
may vary from country to country.

To the extent that this Warranty is
inconsistent with a local law, this
Warranty shall be deemed modified to
be consistent with such local law. Under
such local law, certain disclaimers and
limitations of this Warranty may not
apply to the customer. Nevertheless, the
remainder provisions of this Warranty
shall remain in full force and effect and
shall not be affected thereby.

Installation, Use & Maintenance

For installation and maintenance
instructions contact Tarkett or visit
www.Tarkett.com.




