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About Tarkett Academy

Tarkett Academy in Backa Palanka is
a unique training centre and showroom
located in the Tarkett manufacturing
complex. Covering over 1000 m?2,
it contains a technical centre for
conducting professional installation
training and a showroom presenting
numerous Tarkett solutions for various
purposes.

What  distinguishes  the  Tarkett
Academy in Backa Palanka from other
similar training and events is that it
provides high-quality training with
mandatory practice.

A team of product managers and
the manager of Tarkett Academy
will provide you with dynamic and
interactive training, combining
the theoretical and practical part
of the training. A manager from
Tarkett Academy demonstrates the
actions step by step and provides
practical advice. Product managers
present the products and respond to
questions regarding floor and wall
covers: standards and classification,
maintenance, glues, recovery, welding,
finishing, etc.

Tarkett Academy possesses 10 work
booths intended for on-site practical
training of installation, welding and
other activities. You will have the
opportunity to work in a space where
there is a staircase, different corners,
pillars, and you will practice welding,
as well as installation in wet areas, and
installation on walls. Larger surfaces
for laying of larger rolls are available in
the Academy, which makes the full-size
reconstruction of different situations
possible.

Professional training focused
on installation and maintenance
techniques is intended for installation
companies, technical services,
contractors, companies dealing with
professional building maintenance...

Products are becoming ever more
complex, and their installation ever
more precise. Training centres are an
important competitive advantage, as
they will enable you to develop your
skills and update your know-how.
Be open for new possibilities and
learn about new floor systems and
installation techniques.



Tarkett Academy organises training for the installation of homogeneous and
heterogeneous vinyl floor covers, natural linoleum, parquet and laminate, textile tiles,
LVT floors, and the installation of electrostatic floor covers. Starter and advanced
modules are available, depending on the interest and needs.

TRAINING COURSES UPON REQUEST AND IN-HOUSE
TRAINING FOR PARTNERS

We organize training courses upon request (product knowledge, installation,
maintenance, etc.) for our partners in our training centre in Backa Palanka. We also
visit sites directly and offer assistance to our partners with complex, technically
demanding projects anywhere in the Tarkett SEE zone.

Upon successful completion of the training, you will be awarded a certificate, after
which you become a part of Tarkett's team of authorized flooring installers.

Training /
Modules
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Tarkett
Academy
Certificate

Tarkett Academy
certificates are issued upon
completion of training, valid
for one year. The certificate
is issued in the first and
last name of the person
attending Tarkett Academy
training, along with the
name of their employer
company. A certificate

is issued to an attendee

for the module they have
been taking, after passing
the final examination test
(theory+practice). If the
attendee fails the final

test, they will only receive

a Certificate of Training
Attendance.

To revalidate Certificate

please send us email to
academy.tarkett@tarkett.com

TARKETT ACADEMY MASTER CERTIFICATE

for flooring installers and companies

Under conditions of rapid market change, companies that take care of their reputation
ensure their experts have mastery of up-to-date skills that guarantee success in
their work.

Tarkett Master Certificates confirm possession of relevant know-how in line with the
demands of today’s market.

Only floor installers that have completed starter level training and hold a | degree
certificate may apply for a Tarkett Academy Master Certificate. For more information
contact us at Academy.Tarkett@tarkett.com

Tarkett

rAcademy

ASSIGNS

Name and Surname

Successfully finished Tarkett installers training for

Homogeneous Vinyl v Heterogeneous Vinyl v Natural Linoleum v/ LVT v

This certificate is valid for 1 (one) year

03.10.2022.

DATE STAMP & SIGNATURE



Sales
advisor
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Overview of basic training courses for a | degree Tarkett Academy Certificate:

DURATION:

1-3 DAYS * FREE OF CHARGE

* Depends on product choice

WHO IS IT FOR:
+ Sales staff
+ Flooring installers

TRAINING DESCRIPTION:

+ Product properties and advantages for successful sales
+ Basic information on product manufacturing

+ Basic skills for measurement, estimate and installation
+ Preparing the underlay

+ Conditions for correct flooring installation

+ Basic installation techniques

Contact us for more information: Academy.Tarkett@tarkett.com

Tarkett Academy Online

Download the new Tarkett Academy application

Q ANDROID APP ON #_  Download on the
> Google play il @ App Store

Or simply contact us for more information: Academy.Tarkett@tarkett.com



Review of
flooring
installation

DURATION: FREE OF CHARGE

1 DAY

WHO IS IT FOR:
- Engineers from the preparation sectors
+ Supervision with contractor companies

TRAINING DESCRIPTION:

- Underlay control (humidity, firmness, smoothness, compactness...)

- Necessary conditions for installing flooring (temperature, relative air humidity...)
- Techniques for implementing floor-laying works

Contact us for more information: Academy.Tarkett@tarkett.com




DURATION:

3 DAYS

WHO IS IT FOR:
+ Flooring installers

TRAINING DESCRIPTION:
+ Vinyl floors: residential and commercial use
+ Factory visit
+ Product properties and advantages
- Storage and handling of materials
Necessary tools - tool handling demonstration
Conditions for correct flooring installation
* Preparing the underlay
+ Cutting
+ Installation technique
+ Cold and heat welding
+ Cove formers
+ Thresholds
+ Stairway
- Tools
- Accessories and miscellaneous — welding electrodes, glues

CANCELLATION POLICY:
If you cancel within less than 48 hours before the first day of training, we will
refund €20.

Contact us for more information: Academy.Tarkett@tarkett.com



Parquet
and
laminate

|

.

DURATION:
1 DAY

WHO IS IT FOR:
+ Flooring installers

TRAINING DESCRIPTION:

+ Manufacturing stages through a factory visit

+ Parquet properties - advantages and structure

+ Storage and handling of materials

+ Necessary tools - tool handling demonstration

+ Preparing the underlay

+ Cutting

- Parquet installation techniques (gluing, no gluing)

+ Floor heating

- Accessories and miscellaneous — cove formers, glues

CANCELLATION POLICY:
If you cancel within less than 48 hours before the first day of training, we will
refund €20.

Contact us for more information: Academy. Tarkett@tarkett.com




LVT
(Luxury
Vinyl Tiles)

DURATION:

2 DAYS

WHO IS IT FOR:
+ Flooring installers

TRAINING DESCRIPTION:

+ Product properties: residential and commercial use

- Storage and handling of materials

+ Necessary tools - tool handling demonstration

+ Showroom visit

+ Preparing the underlay

- LVT installation techniques (gluing, click-system, loose-lay)
+ Floor heating

- Accessories and miscellaneous — cove formers, glues

CANCELLATION POLICY:
If you cancel within less than 48 hours before the first day of training, we will
refund €20.

Contact us for more information: Academy.Tarkett@tarkett.com



DURATION:

2 DAYS

WHO IS IT FOR:
+ Flooring installers

TRAINING DESCRIPTION:

+ Product properties

- Storage and handling of materials

+ Necessary tools - tool handling demonstration

+ Showroom visit

Preparing the underlay

Installation techniques

- Cove formers

- Accessories and miscellaneous — welding electrodes, glues

CANCELLATION POLICY:
If you cancel within less than 48 hours before the first day of training, we will
refund €20.

Contact us for more information: Academy.Tarkett@tarkett.com



DURATION:

1 DAY

WHO IS IT FOR:
+ Flooring installers

TRAINING DESCRIPTION:

+ Product properties

- Storage and handling of materials

- Necessary tools - tool handling demonstration
+ Showroom visit

+ Preparing the underlay

- Installation techniques

+ Spreading

+ Levelling

+ Connecting

+ Stairway

+ Accessories and miscellaneous — glues

CANCELLATION POLICY:
If you cancel within less than 48 hours before the first day of training, we will
refund €20.

Contact us for more information: Academy.Tarkett@tarkett.com




Specific
solutions - n | DURATION:
Wetroom & | | S DAYS

concept :,

WHO IS IT FOR:
+ Flooring installers

TRAINING DESCRIPTION:

- Tarkett wall and floor products

- Storage and handling of materials

+ Necessary tools - tool handling demonstration

- Types of floors and walls
+ Preparing the underlay
+ Installation
+ Connecting
+ Hems
E * Repairs
- Accessories and miscellaneous — welding electrodes, glues

CANCELLATION POLICY:
If you cancel within less than 48 hours before the first day of training, we will
refund €20.

RN Contact us for more information: Academy.Tarkett@tarkett.com

AR



VINYL | LINOLEUM | PARQUET | LAMINATE | TEXTILE

-~ e DURATION:
' 5 DAYS

Course 5

WHO IS IT FOR:
+ Flooring installers

TRAINING DESCRIPTION:

« Intensive introductory course for products in the Tarkett product line

- Storage and handling of materials

+ Introduction to the products

+ Properties

+ Types of underlay

- Preparing the underlays

+ Installation techniques

- Accessories and miscellaneous — welding electrodes, cove formers and glues

CANCELLATION POLICY:
If you cancel within less than 48 hours before the first day of training, we will
refund €20.

Contact us for more information: Academy.Tarkett@tarkett.com



Cleaning Sy FREE OF CHARGE
and
maintenance

WHO IS IT FOR:

+ Sales staff

+ Building maintenance staff

TRAINING DESCRIPTION:

- Basics of regular and periodic maintenance of various types of floor
covers in enclosed spaces

- Presentation of machinery, tools and products for cleaning and
maintenance

Contact us for more information: Academy.Tarkett@tarkett.com
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Training

for your
team only

If you are looking for bespoke training for your team only, for a certain purpose or
project, contact us at Academy.Tarkett@tarkett.com

We are expecting your call!

Tarkett Academy




Tarkett is a company committed to offer the ultimate customer experience, designing flooring
and sports surfaces solutions for the well-being of people and respecting the environment.

With 140 years of history, Tarkett Group is a global leader in innovative flooring solutions and
sports surfaces, with net sales of EUR 2.8 billion in 2021.

With a broad range of products on offer we cover various market segments, and for years we have
upheld the reputation of an excellent company, a leader in the field of innovative solutions and
sustainable development. We offer a broad range of products, including vinyl, linoleum, LVT, textile
tiles, carpets, parquet, laminate, artificial turf and athletic tracks.

Tarkett Group has customers in over 100 countries worldwide, with over 12,000 staff and 34
industrial locations, and daily sales of 1.3 million square metres of flooring for hospitals, schools,
homes, hotels, offices, shops and sports fields.

Dedicated to the principles of circular economy and greenhouse effect reduction, Tarkett has
applied the eco-innovation strategy based on the principles of Cradle to Cradle®, fully in line with
our Tarkett Human-Conscious Design® approach. Tarkett is on the Euronext stock exchange
(section B, ISIN FR0004188670, designation: TKTT).

Tarkett Academy, Serbia

Industrijska zona 8, 21400 Backa Palanka

Phone: +381 21 7557 678; mobile: +381 67 8557 032 @
e-mail: Academy. Tarkett@tarkett.com Tal'kett



