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We are living longer thanks to advances in the healthcare 

Many aged care facilities today cater to both ageing residents and people 

take priority over the requirements of the other residents. The environment 

the elderly, there are three key areas of focus:
1.  Encourage residents and staff to actively participate in daily care tasks 

2.  Adapt the physical environment to the elderly and the many changes 

It is important to take all of these factors into consideration when designing 
a care home. Good, inclusive design isn’t necessarily costly, and it can 
change the lives of care home residents. Our recommendations are the 
outcome of field research and interviews with doctors, academics, 
architects, residents themselves, their families and care staff, all of which 

*.

The aim of this guide is not only to draw your attention to age-related 

among the elderly but also to guide you in your choice of material.

 

Dementia refers to a range of progressive neurological 
disorders affecting memory, cognitive function and 

Alzheimer’s disease is the most common, occurring in 

sufferers have trouble perceiving three-dimensional 

10%
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70%
3

*



 
 

 

 
 
  Mood changes
  Disorientation

 
 

 

 
 
 

 

 
 
 
 
 
 

 

 
 

 

“Design for dementia patients 
has a radical impact on the 
understanding of interior design. 
[…] Factors of interior space 
perception, such as orientation, 
safety, movement, balance and 
acknowledgement are now to be 
integrated in each phase of the 
interior design.” 
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Moving into a retirement home is unsettling, as it often follows a downturn in health which 
prevents continued autonomous living. More than anything, new residents need to be reassured 
about their new environment. Part of that reassurance can come from stimulating their 
memory, which plays an important role in their self-awareness and sense of identity.

 
 
1 in 3  

*

 
 

Comfort is the key word to welcoming a person into 

or hotel with their big spaces and long corridors. There 

OUR RECOMMENDATION 

 Choose familiar designs with a 

memories (traditional wood, ceramic 

 Choose rather subtle contrasts or 
 to avoid confusion.

 
 

, especially in areas such 
as dining rooms where social interaction is essential 
and encouraged. A quieter environment also removes 

 for residents living with dementia.

OUR RECOMMENDATION 

 . 

sound, keeping it at a comfortable level. 

 Prefer acoustic solutions for the busiest 
and noisiest rooms.

*
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and particularly those with dementia, 
allows and encourages activities, 
involvement, loyalty, comfort and 
ultimately identity in a positive way. 
People with dementia need to feel 
that every detail is designed to 

to the environment.”
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As the eye’s lens gradually yellows with age, our 

, colours become less vivid and more 

have trouble distinguishing shades of blue or green. 
Colour contrast is therefore 

, 
thereby enabling people with poor sight 

.

OUR RECOMMENDATION 

 Ensure a 

 such as 
flooring and walls, flooring and furniture, 
and wall and handrail. 

  colours such as 

 
 

People with impaired vision need more light and older 

. Variations in light cause sight 
problems for the elderly, so uniform lighting is 
recommended along with the avoidance of shadow 
and darker areas, which can be unsettling to people 
with dementia.

OUR RECOMMENDATION 

 For optimal visual comfort, 

 

1 in 2  
*

*

AGED CARE – SOLUTION GUIDE8



 

of light reflected by a surface when illuminated by a 
light source. The LRV scale runs from 0, which is the 
darkest or least reflective, to 100, which is the 
lightest or most reflective. Taking LRV into account 
can help understand how much contrast is visible, 
as well as how much lighting is required to create a 
comfortable environment.

85 61 19

 

 
 

 
 

 

 
 

 
Reading area 

 
Ambient 

“Contrast is key between 
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mobility, therefore, are interior spaces that are easy and safe to move in, including with 

 
 
1 in 3  

*
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*

Used carefully, 
enhances visual perception, encouraging fluid mobility 

OUR RECOMMENDATION 

 Ensure a 
 adjacent critical surfaces 

such as flooring and walls, flooring or wall 
and furniture, and wall and handrails. 
Contrasting borders can be used to create 

 To ease transitions from one room to another, 
 

between two adjacent floor surfaces or 
between a threshold strip and the floor 

 
Their fear can contribute to self-restriction of activities, 
isolating themselves, and additional physical decline, 
ultimately increasing still more their risk of falling.

OUR RECOMMENDATION 

 To further encourage residents’ mobility, 
smooth, matte and slip-resistant floors 
that are free from obstacles and 
comfortable to walk on will help reduce 
the risk of falls and accidents.

*
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people with dementia tend to stop 
at every contrasting line or pattern 

11AGED CARE – SOLUTION GUIDE



 

.1 The elderly are 
 than the rest of the population, because they 

2

 

substances used in materials that can be emitted 
to indoor air. They can have multiple origins: floor 
or wall coverings, paint, cleaning products, air 
fresheners, furniture and considerably degrade the 
quality of indoor air.

OUR COMMITMENT 

 Tarkett’s products have VOC emissions 

 

 Our surface treatments allow
maintenance (without any stripping and 

Phthalates are mainly used as plasticizers (substances 

about their potential impact on human health.

OUR COMMITMENT 

 Since 2010, Tarkett has proactively 
developed alternatives to phthalates, 
investing considerably in R&D.

 Today, all Tarkett vinyl products 
manufactured in EMEA are close 

100 % 
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Adopting a life-cycle approach for the construction of the building is key to reducing environmental 
impacts while contributing to the well-being of the occupants. At Tarkett, we strive to support both 
our professional clients and consumers in creating healthy, beautiful and sustainable living spaces. 

impact on people and the planet.

 

healthier, safer, more people-friendly indoor spaces by designing high-quality, sustainable 
products. In particular, by continuously improving the health and environmental credentials 
of our products, we strive to select materials that can be recovered, recycled and transformed 
into new products. Through our focus on Cradle to Cradle® design, we make our products in a 
way that helps to preserve natural resources and mitigate climate change.

 

® take-back programme, we help you to manage your 
flooring waste effectively while contributing to safeguarding the world’s 

flooring off-cuts and waste from our production, transforming it into new, 
high-quality products. In this way, we can collectively close the loop and 
shift to a circular economy.

 

The world’s great sustainability challenges require cooperation and partnership across 

in working toward positive change. Importantly, we communicate our sustainability progress 
transparently, and provide you with clear information about our products and ambitions. 
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our teams will be able to advise you on the best flooring solutions.
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The work in nursing homes is demanding for staff, both mentally and physically. A better working 
environment contributes to reduced stress and fatigue. Our flooring solutions make rolling 

 

 to creating a 

to spills from drinks, food and bodily fluids. Choosing 
solutions that protect against leaks, odours and risk 
of infection is crucial. 

. 

OUR RECOMMENDATION 

 Vinyl flooring in rolls joined by hot welding 
rods makes 
no leaks. 

 
daily cleaning.

Slipping, tripping and falling are among the most 
common causes of major injuries at work. Some 
areas are especially at risk, such as where water is 
used or liquids are spilled. In the corridors and the 
common areas, the floor should offer low rolling 
resistance in order to allow effortless movement of 
wheelchairs and trolleys.

OUR RECOMMENDATION 

 Choose a flooring with slip resistance 
adapted to your requirements. 

 Choose a floor with a low indentation value, 
especially in the corridors and the common 
areas, to ease rollabillity. 
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“Nowadays the average age of our 
residents is around 90 and most 
arrive in wheelchairs. The building 
must be designed to help them 
move around easily and make the 
work of staff easier.”

 

 
Shower rooms, Lockers
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that lasts longer, spacing out renovations, or you may want to renew flooring more frequently. 

reduce operating costs.

10 % 90 %  
is related to cleaning 

 
€  

Maintenance plays a major role in the cost of 
ownership for flooring. Life-Cycle Cost analysis show 
that purchase and installation represent less than 

the cleaning and maintenance. Lifespan, maintenance 
requirements and costs should be a key part of your 
flooring decision. 

OUR RECOMMENDATION 

 Tarkett’s highly resistant surface treatments 
facilitate and shorten cleaning operations 
and lower consumption of chemicals, 

savings and limiting environmental impact 
at the same time. This allows you to reduce 

* compared 

 Thanks to our LCC software, we can provide 
you with an estimation of the total cost 
for cleaning and maintenance of our 
different products. 

You may need to replace some flooring frequently, 
’

loose lay solutions are the most suitable option 

OUR RECOMMENDATION 

 Our Acczent Unik compact loose lay rolls 
offer good compromise between hygiene 

faster than glue-down flooring. 

*
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€
 

Usual return 
on investment 

+30% Cost saving  /  50% Water saving  /  20% Chemical saving

Polished floors

3,000 K€

2,000 K€

1.5 year

10 2 3 4 5 6 7 8 9 10 Years

1,000 K€

0 K€

iQ
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takes into account the distinct challenges faced by the elderly 
in terms of perception, mobility and cognitive awareness 

solutions adapted to each. Architects, care home directors 

personalisation, durability and safety while creating a welcoming, 
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 Choose colours with an LRV difference of 30 points 
between floors and walls 

 Avoid black colours and patterns that may 

 Avoid strong contrast on the floor to allow 

 

 

 

“It is very important to use colour 
contrasts and to make a clear 

the walls, without using colours 
or patterns that are too alike. 
Choose furniture in colours that stand 

22



>  YOUR NEED:  
LONG-LASTING SOLUTION 

 
Homogeneous vinyl

 Large choice of subtle patterns

 

 

 

 Cost-effective maintenance 

>  YOUR NEED:  

 Designed for high visual comfort: 
– Large choice of warm & natural colors with 

– Right contrast combination possibilities 

 

 
surface treatment

 Robust resistance to shocks and impacts 

 Decorative design

 Numerous possibilities of harmonious 
combinations with our flooring ranges

 Easy to clean

 
 
 

 
 
 

 
 
 

 
 
 

23AGED CARE – SOLUTION GUIDE



 

Acczent Acczent 

“We organise activities with children. 
We cook with our residents. For the 
elderly, it’s very important to be part 
of something. If they can’t participate, 
they can still feel involved by watching 
and discussing.” 



iD Inspiration offers endless combinations through your choice of format, design, surface structure 

>  YOUR NEED: 

 Endless combinations of format 

 Large choice of material effects 

 

 Easy maintenance 

>  YOUR NEED:  

 

 Minimize downtime & use immediately
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Phthalates have been the 

about their potential impact 
on our health, and we have 
been proactive in seeking 
alternatives to them. Since 

2010, we have developed a phthalate-free plasticizer 
technology for our vinyl floors, which is approved for 
food containers and toys intended to be placed in the 

 
 

The levels of total VOCs in our vinyl 
flooring are 10 to 100 times lower than 
the required EU standard EN ISO 16000.

100 % 
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>  YOUR NEED:  

 Large choice of wood designs & warm colors 

 

 
surface treatment

 Contributes to good indoor air quality 

 

>  YOUR NEED:  
FAST RENOVATION SOLUTION

 Reduces operating losses caused by renovation:

– Easily removable & replaceable at the end of life

 15 colors available

 

 
surface treatment

 Contributes to good indoor air quality 

 

Residents spend a lot of time in their bedroom. They need to feel good in their private space. 
Visual comfort and personalisation are certainly essential when designing this space, but there 
are other criteria to consider. Indoor air quality is especially important, as older people are 
more likely to be affected by air pollution. Limiting sources of pollution, such as volatile organic 
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floorings between the bedroom and the bathroom 
to allow continuous movement.

 Choose colours with an LRV difference of 30 points 
between floors and walls and between walls and 
sanitary equipment. 

bare feet and reduce the risk of slipping, even when 
covered in soap and water.

 
(OCCASIONAL 

 

 

 

 
(CONSTANTLY 

 

X

X

X

X

X X 
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 Studded surface for highest barefoot 

 

 Full watertight system with limited 

 Contributes to good indoor air quality 

 

 Choice of warm designs for a stylish shower

 Easy-to-clean embossing with  

 Full watertight system with limited  
number of joints

 Contributes to good indoor air quality 

 

Multisafe Aqua, Optima Multisafe, Primo Safe.T

 Numerous possibilities for harmonious 
combinations with our flooring ranges

 

 Easy to clean

 Drains 

 Cove formers 

 

 

A personal shower room that protects against slips and falls and is comfortable to use contributes 
to maintaining a care home resident’s dignity and independence. Our complete wetroom solution, 
including walls, floors and accessories, provides easy access, safety and comfort, reassuring elderly 
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Acczent 

19 dB

0,08 mm

0,07 mm

9 dB

17 dB

0,03 mm



>  YOUR NEED:  

 Large choice of warm & natural colors with 

 

 

 Low rolling resistance

 
PUR surface treatment

>  YOUR NEED:  

 Choice of low-contrast patterns with a matte 

 

 
indentation rating

 

 Easy maintenance thanks 

DINING  

 
 
 

resistance

 
 
 

 

 
 
 

 

 
 
 

 
cleaning 

 
 
 

resistance 
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Homogeneous compact Heterogeneous Compact Heterogeneous acoustic

Acczent Acczent 

cleaning

*** ** *** *** *** ** *** ***

resistance

Indoor 
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Linoleum Luxury Vinyl Tiles Homogeneous Heterogeneous Homogeneous Heterogeneous Heterogeneous

Granit 

31 33

*** *** *** *** ** ** ** *** ***
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Retirement home De Waterdam, 

Architect: Catherine Girardon

 

 

Retirement home 
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2.7
net sales
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34 
 
 
 
 

 
 

100
covered

 
 
 
 

 
 

1.3 million m²

 

Retirement home De Waterdam,  

Architect: Catherine Girardon
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SERBIA:
ROMANIA:

BULGARIA: 

CROATIA:  
BOSNIA AND HERZEGOVINA:


